Jorosopa
06 0KasaHuM NaTHbIX LOMOMIHUTE/IbHbIX 006pa30BaTe/IbHbIX YCyr
MYHUUMNaNbHBbIM GHOPKETHBIM 06LL,e00pa3oBaTe/lbHbIM YUpeXaeHnem
«HauanbHas wkona — letckumii cag Nell»

" n I_.

MECTO 3aK/HUeHNs 10roBopa [aTa 3aKMoYeHUs Jorosopa

MyHUUMNanbHOe BHMKETHOE 00LLe06pa3oBaTelbHOE  yupexaeHne «HayanbHas LWWKona —
NeTtckuii cag Nelly»

(nonHoe HaMMeHOBaHWeE yupeXxaeHus)
(B manbHenwem — MIcnonH1TeNb) Ha OCHOBaHMM NNLLEH3UM No 4167 :
BblJaHHOM Cnyx60i N0 KOHTPOM W Hafg3opy B cdepe 06pa3oBaHUs VPKYTCKOL
obnactu

(HaMeHOBaHMe opraHa, BblAABLLEr0 NULEH3NIO)
Ha CPOK 6eccpoYHO WM CBMAETENbCTBA O FOCYAAPCTBEHHON akkpeauTaumm Ne 1614 :
BblgaHHOro _ Cny)k60i N0 KOHTPO/IKO M HaA30py B cdepe 06pa3oBaHms VIPKYTCKOM 061acTu

(HaMeHOBaHMe opraHa, BblAaBLLEr0 CBUAETENLCTBO)
Ha cpok go "15 " mas 2015 r. (ans 06Lie06pa3oBaTeNibHbIX YUPEXAEHWIA, NPOLIeALLINX
rocyflapCTBEHHYIO aKKpeauUTauuio), B inue
anpektopa JlazeeBa Hatasibg HMKoNaeBHa
(BOMKHOCTb, hamunns, UMsi 1 OTYECTBO)

AECTBYHOLLLEro Ha OCHOBaHMM Y cTaBa VicnonHuTens, ¢ 0AHOM CTOPOHbI, 1

(thamunuis, MMs, OTYECTBO W CTATYC 3aKOHHOTO NPEACTABUTENS HECOBEPLLIEHHONETHEr0 — MaTb, OTEL|, ONEKYH, NONeYUTENb,
YNO/IHOMOYEHHbI NPeACTaBUTE b OPraHa OMeKn 1 NOMeUYNTENbCTBA MW YUPEXKAEHWE COLMANBHON 3aLLMThI, B KOTOPOM
HAXOAMTCA HYXAAOLLMIACS B OMEKe UK NOMEeUMTENbCTBE HECOBEPLLEHHONETHUIA, MB0 NLA, AE/CTBYHOLLLErO HA OCHOBAHMM
[OBEPEHHOCTW, BblJaHHOM 3aKOHHBLIM MPeACTaBATENEM)

(B panbHenwwem - 3akKa3umk) C 4pYror CTOPOHbI, 3aK/IKOUWUAM B COOTBETCTBUM C Ipadk4aHCKUM
Kogekcom Poccuiickon ®efepaunn, 3akoHamu Poccuiickoin ®egepaummn "O6 obpasoBaHumn” ©
"O 3awmTe npaB noTpedbutenei”, a Takxe lNpaBunaMm OKasaHWA NAaTHbIX 06pa3oBaTe/IbHbIX
ycnyr B cepe AOLWKOMbHOrO M 006Lero o6pa3oBaHusi, YTBepXAeHHbIMU [10CTaHOB/EHMEM
MpaBuTenbcTBa Poccuiickori depepaumn "O6 yTBepXaeHMM [paBMn OKasaHWUSA NAaTHbIX
obpasoBaTesibHbIX ycnyr B chepe obpasoBaHmsa™ oT 05.07.2001 Ne 505 (B pea. MNocTaHOBNEHUSA
MpaBuTenbctBa Poccuiickoi ®egepaumm o1 01.04.2003 Ne 181), HacToswwmiA A0roBop O
HVKecneaytoLLem:

1. TlpeameT gorosopa

McnonHutenb npeaocTaBnsieT, a 3akas3uMK OM/fadyvBaeT [AOMO/HUTEbHbIE 06pa30BaTe/bHbIE
YCNYrW, HaMEHOBaHME U KOMMYECTBO KOTOPbIX OMpefeneHo B MPUMOXeHUM 1, SBAsHOLIEMCS
HEOTbEM/IEMOI YaCTbH HACTOsLlEro AoroBopa. CpoK 06y4eHVs B COOTBETCTBUM C paboquMm
yue6HbIM MiaHoOM (MHAMBUAYaNbHO, B rpynne) COCTaB/seT

2. O65a3aHHOCTU NcnonHnTens
NcnonHnTens 0bsa3aH:

2.1. OpraHu3oBaTb W O00ECMEYMTb Had/ieXxallee WCMOMHEHNe YCNyr, MNpPeaycMOTPEHHbIX
pasfenom 1 HacTosLLero Aorosopa. [ononHNUTeNbHble 06Pa30BaTe/lbHbIE YCNYT OKa3bIBAOTCS B
COOTBETCTBMU C Y4e6HbIM NMAaHOM, FOf10BbIM KaJleHAAPHbIM YYe6HbIM rpadrKoM 1 pacnmcaHnem
3aHSATWIA, paspabaTbiBaeMbIMU VICMONHWUTENEM.



2.2. ObecneunTb ANg NPOBEAEHMSI 3aHATWIA MOMELLEHUS, COOTBETCTBYHOLLME CaHUTAPHbIM W
TMIMEHNYECKMM TPebOoBaHMAM, a TakKXXe OCHaLLleHWEe, COOTBETCTBYHLLEE 06513aTe/lbHbIM HOPMam
1 NpaBunam, NpeabsBAseMbIM K 06pa3oBaTe/lbHOMY MPoLeccy.

2.3. Bo Bpems OKasaHMA AOMOMHUTENbHBLIX 00pPa30BaTeNbHbIX YCAYTr MPOSBAATb YBaXKEHME K
nnyHocTK ToTpebuTens, obeperaTb ero OT BCeX (JOPM (PM3MUECKOrO0 M MCUXOMIOMMYECKOro
Hacunus, 06ecneynTb YCOBUS YKPENIeHWst HPaBCTBEHHOI 0, (PU3MYECKOr0 M NCUXOMN0rMYECKOro
300POBbS, 3MOLMOHANBLHOIO Gnarononyyns oTpeduTenss ¢ y4eToM €ero WHAMBUAYaNbHbIX
0COGEHHOCTEN.

2.4. CoxpaHuTb MecTo 3a [MoTpebutenem (B cCMCTEME OKa3blBaeéMbIX 00LLE0Opa3oBaTeNbHbIM
YUPEeXAEHEM [OMONHUTE/NbHbIX 00pa3oBaTeNbHbIX YCNYr) B C/yyae ero 60ne3Hu, NeyveHus,
KapaHTWHa, OTMyCKa POAWTENel, KaHWKyn W B APYrMX CAyyasx Mpomnycka 3aHATUiA Mo
YBXXWTE/NbHbIM MPUYMHAM.

2.5. YBegoMnTb 3aKa3unKa 0 HelenecoobpasHOCTM oKasaHus [oTpebuTento ob6pasoBaTebHbIX
ycnyr B 00beme, NpeayCMOTPEHHOM pa3faenoM 1 HaCTOsLLEro [oroBopa, BCNeACTBUE €ro
NHAMBMAYaNbHbIX ~ OCOOEHHOCTE,  AenalolmMX  HEBO3MOXHbIM  WAM  MeAarornyecku
HeLenecoobpasHbIM OKasaHWe JaHHbIX YCAYT.

3. O6s3aHHOCTM 3aKa3umKa

3.1. CBOEBpeMEHHO BHOCWUTbL MnaTy 3a MpefoCTaB/ieHHble YCNYyrun, ykKasaHHble B pasgene 1
HacToALLero Jorosopa.

3.2. Mpu noctynneHun Motpebutens B obLieobpaszoBaTe/ibHOE yUpeXxieHne U B Npouecce ero
06y4eHnsi CBOEBPEMEHHO MpPeAoCTaBNATb BCe HEOOXOAMMble LOKYMEHTbI, MpesyCMOTPEHHbIe
yCTaBOM 00LL,e06pa30BaTe/IbHOIO YUPEXAEHMS.

3.3. HesamegnutenbHO coo6wath pyKoBOAMTENHO VIcnonHWUTeNns 06 U3MEHEHWM KOHTaKTHOro
TenedoHa U MecTa XUTeNbCTBa.

3.4. WN3Bewatb pykoBogutens WcnonHutens 06 YBaXWUTENbHbIX MPUYMHAX OTCYTCTBUSA
MoTpebuTens Ha 3aHATUAX.

3.5. Mo npocbbe McnonHuTens npuxoautb Ana 6ecedbl NPW HaIMYMK NPETEH3NI cnonHnTens
K nosefeHuto [loTpebutens wam  ero  OTHOWEHWK K MOJYYEHUIO  LOMOSHUTENbHbIX
06pasoBare/ibHbIX YCNYT.

3.6. TposBnATb yBaXKeHWe K nefaroram, agMUHUCTPAUUU W TEXHUYECKOMY MepcoHany
VicnonHutens.

3.7. Bo3wmewarb yuwepb, NpPUYMHEHHbIR [oTpebuTenem umyllecTBy KcnonHuTens B
COOTBETCTBMU C 3aKOHOLATe/IbCTBOM Poccuiickor ®efepaumu.

3.8. O6ecneunTb MoTpebuTeNs 3a CBOW CYET npeLMeTaMu, HEOOXOAMMBIMU AN HaJ/ieXallero
ncnonHeHna McrnonHutenem 0643aTeNnbCTB MO OKas3aHUIO LOMOMHUTENbHBIX 06pa3oBaTe/bHbIX
YCNyT, B KONIMYeCTBe, COOTBETCTBYHOLLLEM BO3pacTy 1 NoTpebHOCTAM MoTpebutens.

3.9. B cny4yae BbIfiBNeHUs 3aboneBaHusi [loTpeduTens (Mo 3ak/IOYEHUIO  YUPeXAeHWUIA
34paBooXpaHeHnst b0 MeaULMHCKOro nepcoHana Vcnonuutens) oceo6oguts MNoTpebutens ot
3aHATUI Y NPUHATL MePbI MO ero BbI3L0POBIEHNIO.

3.10. Ona porosBopa C Yy4actvem [loTpebutens, He pgocturwero 14-neTHero BO3pacTa,
obecneunTsb noceleHne MoTpebrTenemM 3aHATUIN COrMacHO y4ebHOMY pacnucaHuio.

4. MNpaBa VcnonHutens, 3akasuunka, Notpebutens

4.1. VcnonHuTenb BnpaBe 0TKa3aTb 3akasuvky W [MOTPeGUTeNo B 3aK/OYeHne [oroopa Ha
HOBbIA CPOK MO UCTEYEHUN [EWCTBUS HACcTOALLEro AOroBopa, ecnn 3akasuuk, MotpebuTens B



nepuog ero  AeicTBMs  AONYCKaAM  HapyLUeHWs,  MpPeayCMOTPEHHble  rpaXKAaHCKUM
3aKOHOAATeNbCTBOM M HACTOALWMM  A0roBOpoM W fjawowme VcnonHutento npaso B
OZHOCTOPOHHEM MOpsAAKe 0TKa3aTbCA OT UCMNOSIHEHWS AOr0BOpa.

4.2. 3aKa3uuK Brnpase TpeboBaTb OT MIcNoNHUTENSA NpeAocTaBeHNs MHopMaLUK:

Mo BOMpOCaM, Kacalowmumcs opraHusaumm u obecrneyeHUs Hag/Iexallero UCNnosHeHUs YCyr,
NPesyCMOTPEHHBbIX pa3fenoM 1 HacTosllero [oroeopa, 06pa3oBaTe/lbHOW AeATeNlbHOCTM
cnonHuTens n nepcnekTyB ee pasBuTus;

06 ycrneBaeMOCTKW, MOBEAEHWUW, OTHOLLUEHUWM [loTpebutens K yyebe U ero CrnocobHOCTSX B
OTHOLUEHUW 06YYeHUSA MO OTAENbHBIM NpeaMeTaM y4ebHOro niaHa.

3aka3umk u [loTpebuTenb, Hagnexawm o006pa3oM MCNOMHMBLUME CBOM 06s3aTeNibCTBa MO
HaCTOSALLEMY A0roBOPY, MMEHT NPENMYLLECTBEHHOE MPaBO Ha 3aK/0UYeHMe J0roBopa Ha HOBbI
CPOK MO0 MCTEYEHUN CPOKa AENCTBMA HACTOSLLEr0 JOroBopa.

4.3. MoTpebuTenb Bnpase:

obpaLaTbes K paboTHMKaM cnonHuTens no BceM BOMpocam AesTeNlbHOCTU 06pa3oBaTe/lbHOro
YUPEXAEHWS;

nony4YaTb MNOMHYH U AOCTOBEPHYH MHGOPMaLMIO 06 OLEHKE CBOMX 3HAHUIN U KPUTEPUAX 3TOW
OLLeHKM;

Mo/Ib30BaTbCA UMYLLLECTBOM VICMOMHUTENS, HeOOX0AMMbIM A/1d 06ecneveHns 06pa3oBaTe/ibHOro
npouecca, BO BPEMS 3aHATWIA, NPeAyCMOTPEHHbIX PacrnmncaHneM.

5. Onnata ycnyr

5.1. 3aKas3uuK B
(ykasaTb nepmog onnathl - eXXEMECAYHO, eXXeKBAPTa/IbHO, N0 MOAYAM, NOAYrOANSM U MHOM NaTeXHbIiA
nepvos)
pybnax onnaymeBaeT YCNyru, ykKasaHHble B pas3fene 1 HacToALWlero Aoroesopa, B Cymme

(yKasaTb [EHEXHYI0 CYMMY B py6/1sX MO0 3KBMBANEHTHON OMpPEeAeNeHHON CyMMe B MHOCTPaHHOW BaslkoTe Mo
Kypcy LieHTpobaHka Poccuun Ha fieHb nniaTexa)
5.2. OnnaTa Npon3BoaMTCA
(yKasaTb Bpems onnatbl, HanpyuMep, He No3[Hee ONpeAenieHHOro YKcna Neproaa, NoANeXallero onnare, Man He
no3gHee ONpefesnieHHOro 4yucna nepuofa, NpejLecTBYIOLLEro (CnefyroLero) 3a neproLomM onnatbl)

B 6e3HaIMYHOM MopsafaKe Ha cueT VcnonHuTtens B 6aHKe WM KasHadelictBe. Onnarta ycnyr
yfocTosepseTcs VicnonHuTenem ,
(yKa3aTb OKYMEHT, MOATBEPXKAAIOLLMIA ONMaTy BblgaBaeMblil 3akazumKy cnonHutenem)

5.3. Ha oka3aHune 06pa3oBaTte/ibHbIX YCNyr, NpeayCMOTPEHHbIX HACTOSALMM AOrOBOPOM, MOXET
OblTb cocTaBneHa cmeTa. CocTaBfneHME TakKoW CMETbl MO Tpe6OBaHI/IPO 3akasumka wunm

cnonHutens 06s3atesnibHO. B 3TOM criyyae cMeTa CTaHOBMTCS YacTbo A0roBOpa.

6. OCHOBaHMSA N3MEHEHUA N PACTOPXKEHUA 40roBopa

6.1. YcnoBus, Ha KOTOPbIX 3aK/IHOYeH HACTOALWMIA AOroBop, MOryT ObITb M3MeHEeHbl IGO0 Mo
COr/aLleHNo CTOPOH, M60 B COOTBETCTBUU C AEMCTBYIOLLMM 3aKOHOAATE/IbCTBOM POCCUIACKOM
defepaumn.

6.2. OT umeHn MNoTpebuTens B Bo3pacTe OT 6 40 14 neT forosop B Nt060e BPeMs MOXET ObITb
pacToprHyT 3aka3yvKoM Npu YCoBuKW, yKazaHHOM B ab63. 1 HaCTOALLEro NyHKTa.

6.3. HacToswmin 4oroBop MOXeT 6blTb PaCTOPrHYT MO COrNaleHnto CTOPoH. o MHMumaTvBe
OfHON W3 CTOPOH [OroBOP MOXeT ObITb PacTOPrHyT MO OCHOBaHUAM, MpPesyCMOTPEHHbIM
[EeNCTBYIOLLMM 3aKOHOAATeNIbCTBOM Poccuiickor ®efepaumu.

6.4. MomMmuMmo 3Toro, VicnonHuTens Bnpase 0TKas3aTbCA OT UCMOIHEHNS LOroBopa, ecnv 3akasumnk
HapyLLW CPOKW onnathbl YCyr No HacTOALLEMY A0r0BOPY




(yKa3aTb CPOK MM KONMYECTBO, UMM MHbIE YCOBUS NPOCPOYKM NGO HEOLHOKPATHO HapyLUAeT UHble
06513aTe/IbCTBA, NPEAYCMOTPEHHbIE M. 3 HACTOSILLErO Or0BOPa, YTO SIBHO 3aTPYAHSET UCTIONHEHWE 06S3aTeNbCTB
McnosHMTENEM U HapyLUAeT NpaBa U 3aKOHHbIE MHTEPECHI 06YYALOLLXCS U PaGOTHMKOB VCNoNHUTENS).

6.5. Ecnn MoTpebutens CBOMM MOBEAEHMEM CMCTEMATMYECKM HapyllaeT MnpaBa M 3aKOHHbIE
VHTEPEeCbl [pYrmx 06y4arolmxcsa M PaboTHMKOB VCMOMHWUTENs, pacnucaHue 3aHSTUid Unm
MPEensTCTBYET HOPMaslbHOMY OCYLLECTBNEHWNIO 06pa3oBaTeslbHOrO npouecca, McnonHuTenb
BrpaBe 0TKa3aThCs oT MCMONHEHNS [l0roBopa, Korga nocne

(yKasaTb KOMMYECTBO)
npegynpexaeHnin Motpebutenb He YCTPaHWUT YKasaHHble HapylueHus. [orosop cuMTaercs
PacTOPrHyTbIM CO [HS MUCbMEHHOro yBefoMNeHusa VicnonHuTenem 3akasumka (MoTpebuTens)
06 OTKa3e OT UCMOJIHEHUA JOroBopa.

7. OTBETCTBEHHOCTb 3a HEUCMOMIHEHWE UMM HEHAZMeXXaLLee
MCMOTHEHWE 0653aTeNbCTB M0 HACTOSILLEMY [10r0BOPY

7.1. B cny4ae HEUCMOMHEHWUS UMM HEHAANEXALLEro UCTIONIHEHUS CTOPOHaMK 0653aTeNbCTB Mo
HacTOSILLLEMY [IOTOBOPY OHWM HeCyT OTBETCTBEHHOCTb, TMPEAYCMOTPEHHYIO TPaXAaHCKUM
3aKOHOAATENbCTBOM 1 3aKOHOAATENbCTBOM O 3alliuTe MpaB MOTPEGUTENEe, Ha YCNoBuUSX,
YCTAHOB/IEHHbIX 3TUM 3aKOHO/AaTeNIbCTBOM.

8. CpoK [feicTBus forosopa v gpyruve ycnosus
8.1. HacToswwmin forosop BCTYNaeT B CUITY CO AHS ero 3aktoYeHns CTOPOHaMU U JeACTBYET A0

r.
8.2. [loroBop cocTaB/ieH B ABYX 3K3eMMNAApax, MMEOLMX PaBHYHO FOPUAMYECKYHD CUTTY.

9. Moanwuck cTopoH

cnosIHUTENb 3aKa3zunk

MyHVUMNanbHoe GHoKeTHOE

o6LLe0bpa3oBaTelbHOE yupexaeHne «HavanbHas

Wwkona — fdetcknin cag Ne 11»

665386, Poccuiickas depepauyus, VpkyTckas
o6nacTb, ropog 3uma, ynuua HOBOKLLOHOBa, 4. 4

«A»

Ten.: 8(39554)3-27-64; 8(39554)3-20-04 (apec MecTa XuTe/bCTea)
e-mail: school-sad11.zima@mail.ru Ter

YnpasneHune No MHaHCaM 11 Hasloram - (KOHTAKTHBIE JaHHbIE)

agMuHucTpauun 3rMO

baHk: PKL, r. 3nma
p\cueT: 40701810800003000003

(nognwuce)

MHH 3814023059 KM 381401001

OI'PH 1153850017419

BUK 042503000

LupekTop H.A. JlazeeBa

M.T1.

OTmeTKa 0 NoMyYeHUN 2-ro 3K3emnspa 4orosopa 3akasvyuKoM:
OaTa: Mognuce:




IMpunoxeHwue 1

K (hopme forosopa

06 0KaszaHuM NaTHbIX 06pa3oBaTe/IbHbIX YCyr

MYHUUMNaIbHbIM OHOKETHBIM 06LLIe06pa3oBaTe/IbHbIM YUpeXKaeHNem
«HavanbHasa wkona — fetckuii cag Noll»

Ne n/n HanmeHoBaHne dopma HanmeHoBaHWe KonnyecTBo 4acoB
obpasoBare/ibHbIX | NpeAocTaBIeHNns nporpaMmbil B Hefento BCero
ycnyr (okazaHus) ycnyr (Kypca)
(MHOVBMAYabHaS,
rpynnosas)
VicnonHutens 3aKasumk

MyHuumnanbHoe 6roIpKeTHO.

06Le0bpa3oBaTeNibHOE yupexaeHne «HavanbHas
Wwkona — detcknin cag Ne 11»

665386, Poccuiickas Pepepauus, Vpkyrckas
obnacTb, ropog 3uma, ynuua HOBOKLLOHOBa, 4. 4

<A»

Ten.: 8(39554)3-27-64; 8(39554)3-20-04 (anpec MecTa XunTe/nbCTBa)

e-mail: school-sad11.zima@mail.ru Ter

YnpasneHue rno huHaHcaM 1 Hasioram
agMuHucTpauun 3rMO
baHk: PKL, r. 3nma

(KOHTaKTHble AaHHble)

p\cueT: 40701810800003000003 (noanvce)

MHH 3814023059 KM 381401001

OI'PH 1153850017419

BUK 042503000

JunpekTop H.A. JlazeeBa
M.T1.




